Imedtilator

The first name in fireplaces

To locate part number:

I
1. Find the appliance(model) name and

serial number, located on the rating plate

is produ more of the (N couverts par un ou plusieurs des brevets suifants): (United States) 4,112.913;

4,408,594 4,422,426 4,424,792, 4,520,791; 4,793,322 4,852,548 4,875,464: 5,000,162; 5,016,609; 5,076,254 5,191,877; 5,218,954 5,328,356 5,429 495; 5,452,708

5,542,407, 5,613,487 (Australia) 543790; 586383; (Canada) 1,123,206, 1,297,746 2,195,264; (Mexico) 97-0457; (New Zealand| 200265; or other U.S. and foreign
tents pend it 1 ttent

GAS-FIRED
. . . mecﬁm Heatilator, a brand of Hearth & Home Technologies
which is located on the bottom right-hand Thefime e i oplaes 1915 W, Sainrs S, M. P, A 5264 I SR (T N
. 8Rp4
S|de near the gas CcO ntrO|S area or Valve Vented gas fireplace heater - Not for use with solid fuel. (Foyer au gaz LISTED
| t Q évacuation - Ne doit pas entre utilise avec un combustible solide).
p a e " Type oNGas (Sorte De Gaz) This appliance must be installed in accordance with local codes, if any] if not, follow ANSI Z223.1

inthe USA or CAN/CGAB149 . (Installer|
L GAS (ocaux ou, en rabsence de tels reglements, selon les codes dinstallation CAN/CGA-B149.)

ANSI Z21.88-2002 - CSA 2.33-M02 - ULB07B

2' See Table Of Contents (neXt page) to IO- Minimum Permisslisle Gas Supply for Purposes of Input Adjustment.
cate your appliance page number. Insert Approved Minimurm (D
page number (See tOOI bar) and enter Maximum Pressure (Pressi 14.0inw.c. (Po.Col.d'eau)

Maximum Manifold Pressure (Présgion)  3.5inw.c. (Po. Col.d’eau)

u'ﬁ] Ej] =3 @' i3 ‘i‘:”} g Minimum Manifold Pressure (Pressio 1.7inw.c. (Po.Col.d’eau)

Total Electrical Requirements: 120Vac, 6 ., less than 12 Amperes

3. You will see a service parts diagram. The NCANADA \fw:”'@z@
parts list is on the following page or below A7\ iy RO e R -

. . . . Serial \
the diagram. Those without an item num- BRce e s Brows  (Sene: (001234567

ber will be in alphabetical order. o

az) Acceptable 5.0 inw.c. (Po. Col. d’eau)

4. Column marked “Stocked at Depot”: Rating Plate
Y = stocked
Blank = shipped from the factory with a
standard lead time.

5. “No longer available” = HHT is no longer
able to provide this part.

PLEASE NOTE:

These Service Parts Lists included in this section are subject to updates as
improvements are made to our appliances or when new appliances are created.

Any changes that have been made are highlighted in yellow.
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(2» Service Parts
HEARTHS&S&SHOME

technologies’ Electric Fireplace

36-EBU

Beginning Manufacturing Date: June 2001
Ending Manufacturing Date: Nov 2003

For replacement parts, please contact Dimplex at
1-800-668-6663 (Customer Service) or
1-888-346-7539 (Tech support)

Part number list on following page.

02/12

12/24



(» Service Parts

36-EBU

HEARTH&HOME

technologies”

Beginning Manufacturing Date: June 2001
Ending Manufacturing Date: Nov 2003

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement parts for your appliance please
provide model number and serial number. All parts listed in this manual may be ordered from an authorized dealer.

ITEM DESCRIPTION COMMENTS PART NUMBER

0438200300RP

1 Log Set Assembly -
Optional 30" 0438440100RP
2 Mirror Assembly 5900160100RP
Mesh Curtain 8800240103RP
3 Mesh Screen Rod 8800250100RP
4 Element 2200460100RP
5 Temperature Limiting Switch 2300200200RP
6 Blower Assembly 5300160100RP
7 Lower Light Harness 2500130100RP
8 Power On/Off Switch 2800070400RP
Auxiliary Control Switch 2800070500RP
9 Reflector Rotisseie 6900190500RP
10 AC Motor 6900360100RP
11 Remote Control Receiver 3000430800RP

Circuit Board

No longer available| 6900510100RP

Mirror Channel 0438290100RP
Remote Control Transmitter No longer available| 3000200200RP
Voltage Selector Switch With Wires 2500180100RP

Wall Mounted Thermostat

No longer available| TS901W

with E-12 (small) socket base, 60 watts rating. EC. GE 60BC or Phillips 60CTC.

Use Sylvania light bulbs items #SL13460 that can be ordered via the website www.lite-house.com or by calling 1-800-838-
0977. You can also buy replacement bulbs at most hardware stores and home centers: clear chandelier Candelabra bulbs

12/24



(» Service Parts 42-EBU
HEARTH&HOME

—— Beginning Manufacturing Date: June 2001
technologies” Electric Fireplace Ending Manufacturing Date: Oct 2003

For replacement parts, please contact Dimplex at
1-800-668-6663 (Customer Service) or
1-888-346-7539 (Tech support)

Part number list on following page.

02/12

12/24



(» Service Parts

HEARTH&HOME

technologies”

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement parts for your appliance please

42-EBU

Beginning Manufacturing Date: June 2001
Ending Manufacturing Date: Oct 2003

provide model number and serial number. All parts listed in this manual may be ordered from an authorized dealer.

ITEM DESCRIPTION COMMENTS PART NUMBER
0438200300RP
1 Log Set Assembly -

Optional 30" 0438440100RP
2 Mirror Assembly 5900160200RP
Mesh Curtain 8800240203RP
3 Mesh Screen Rod 8800250200RP
4 Element 2200460100RP
5 Temperature Limiting Switch 2300200200RP
6 Blower Assembly 5300160100RP
7 Lower Light Harness 2500130100RP
8 Power On/Off Switch 2800070400RP
Auxiliary Control Switch 2800070500RP
9 Reflector Rotisseie 6900190500RP
10 AC Motor 6900360100RP
11 Remote Control Receiver 3000430800RP
Circuit Board No longer available| 6900510100RP
Mirror Channel 0438290100RP
Remote Control Transmitter 3000200300RP
Voltage Selector Switch With Wires 2500180100RP

Wall Mounted Thermostat No longer available| TS901W

|Use Sylvania light bulbs items #SL13460 that can be ordered via the website www.lite-house.com or by calling
1-800-838-0977. You can also buy replacement bulbs at most hardware stores and home centers: clear chandelier
|Candelabra bulbs with E-12 (small) socket base, 60 watts rating. EC. GE 60BC or Phillips 60CTC.

12/24




medtilqt()r@ Service Parts ELECTRIC 2600

. . . Beginning Manufacturing Date: March 1998
The first name in fireplaces eiectric 2600 Mod A, Mod B, Mod C, None Ending Manufacturing Date: Oct. 2003

For replacement parts, please contact
1-800-668-6663 (Customer Service) or
1-888-346-7539 (Tech support)

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement parts for your appliance please
provide model number and serial number. All parts listed in this manual may be ordered from an authorized dealer.

ITEM DESCRIPTION COMMENTS* PART NUMBER
1 Thermostat 2300150100RP
2 Thermostat Knob 8800000300RP

. Mod A, B, None | 2800070100RP

3 Heater ON/OFF Switch
Mod C 2800070200RP
4 Light Dimmer Knob 8800000100RP
5 Power ON/ OFF Switch 2800040100RP
6 Grill 6900080159RP
7 Glass 6900100500RP
8 Log Set 0437880200RP
9 Mirror 6900100300RP
10 Support Foot Qty. 4 req. 8800090100RP
11 Reflector Rotisserie 6900190300RP
12 A.C. Motor 6900360100RP
13 Light Harness, Lower 2500090100RP
14 Light Harness, Upper 2500080100RP
15 Heater Assembly No longer available| 2200290600RP
16 Light Dimmer 2800020100RP

* When ordering replacement parts for your electric appliance it is important to verify the Mod of the appliance
(e.g. Mod "A", Mod "B", Mod "C" or None ) to ensure you receive the correct parts.

2/12
12/24



ELECTRIC 2650

Beginning Manufacturing Date: Mar 1998
Ending Manufacturing Date: July 1999

meqtilthr Service Parts

The first name in fireplaces Eiectric 2650 Mod A, 2650 Mod B, 2650 None

For replacement parts, please contact Dimplex

1-800-668-6663 (Customer Service) or
1-888-346-7539 (Tech support)

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement parts for your appliance please
provide model number and serial number. All parts listed in this manual may be ordered from an authorized dealer.

ITEM DESCRIPTION COMMENTS* PART NUMBER
1 Thermostat 2300150100RP
2 Thermostat Knob 8800000300RP
3 Heater ON/OFF Switch 2800070100RP
4 Flame Speed Knob 8800000200RP
5 Light Dimmer Knob 8800000100RP

, None & Mod A 2800070100RP
6 Power ON/ OFF Switch
Mod B 2800070200RP
7 Grill 6900080159RP
8 Glass 6900100500RP
9 Log Set 0437880200RP
10 Mirror 6900100200RP
1" Support Foot Qty. 4 req. 8800090100RP
, , None & Mod A 6900190300RP
12 Reflector Rotisserie
Mod B 6900190400RP
None & Mod A 6900140100RP
13 D.C. Motor
Mod B 2000150100RP
14 Heater Assembly No longer available| 2200290600RP
15 Light Dimmer 2800020100RP
16 Flame Speed Control 3000180300RP
*When ordering replacement parts for your electric appliance it is important to verify the Mod of the appliance
(e.g. Mod "A", Mod "B" or None ) to ensure you receive the correct parts.

12/24

2/12




ELECTRIC 2750

Beginning Manufacturing Date: March 1998
Ending Manufacturing Date: Oct. 2003

meqtllqtcr Service Parts

The first name in fireplaces ~ Electric 2750

For replacement parts, please contact Dimplex at
1-800-668-6663 (Customer Service) or
1-888-346-7539 (Tech support)

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement parts for your appliance please
provide model number and serial number. All parts listed in this manual may be ordered from an authorized dealer.

12/24

ITEM DESCRIPTION COMMENTS PART NUMBER
1 Flame Projection Panel 0437970100RP
2 Thermostat 2300150100RP
3 Thermostat Knob 8800000300RP
4 Heater ON/OFF Switch 2800070200RP
5 Flame Speed Knob 8800000200RP
6 Light Dimmer Knob 8800000100RP
7 Power ON/ OFF Switch 2800070100RP
8 Grill 6900080159RP
9 Glass 6900100500RP
10 Log Set 0437960100RP
11 Mirror 6900100300RP
12 Support Foot Qty. 4 req. 8800090100RP
13 Reflector Rotisserie 6900190400RP
14 D.C. Motor 2000150100RP
15 Light Harness, Lower 2500090100RP
16 Light Harness, Upper 2500080100RP
17 Heater Assembly 2200290400RP
18 Light Dimmer 2800020100RP
19 Flame Speed Control 3222180300RP

2/12




(N Service Parts

HEARTHG&HOM E Electric Fireplace
technologies’ g srove-mB, E-STOVE -AL,

E-STOVE-GR

E-STOVE

Beginning Manufacturing Date: Sept. 2002
Ending Manufacturing Date: Nov. 2003

For replacement parts, please contact Dimplex
at 1-800-668-6663 (Customer Service) or
1-888-346-7539 (Tech support)

Part number list on following page.

02/12

12/24




HEARTH&HOME

technologies”

)

E-STOVE

Beginning Manufacturing Date: Sept. 2002
Ending Manufacturing Date: Nov. 2003

Service Parts

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement parts for your appliance please
provide model number and serial number. All parts listed in this manual may be ordered from an authorized dealer.

ITEM DESCRIPTION COMMENTS PART NUMBER
1 Mirror 6900100600RP
2 Upper Light Bulb™* EIKO ITEM # MB11560
3 Handle 6900520100RP
4 Front Glass 5900110200RP

Left Side - Black Cast (As viewed from front of stove) 1103270159RP
5 Left Side - Cream (As viewed from front of stove) 1103270181RP
Left Side - Green (As viewed from front of stove) 1103270180RP
Right Side - Almond (As viewed from front of stove) 1103270281RP
6 Right Side - Black (As viewed from front of stove) 1103270259RP
Right Side - Green (As viewed from front of stove) 1103270280RP
7 Log Set Assembly 0438200200RP
8 Reflector Rod 5900080600RP
9 Reflector Motor 2000140300RP
10 Lower Light Blubs** SYLVANIAITEM # | SL58672
11 Lower Light Harness 2500110100RP
12 Heater, Blower Assembly 6902430100RP
13 Transformer 2100160100RP
14 Cord Set 4100040300RP
15 Thermostat 2300150100RP
16 Thermostat Knob 8800000300RP
17 Upper Light Harness 2500120100RP
18 Rocker Switch 2800070200RP

www.lite-house.com or by calling 1-800-838-0977.

** Replacement bulbs to be supplied by home owner. These light bulbs can be ordered by going the website

12/24




Service Parts SF-ALL40-BK

S I m I I Fi re 40” Allusion Electric Fireplace Beginning Manufacturing Date: Dec 2018
Ending Manufacturing Date: Active

re Made Simple

#1 Crystal Media #2 Rotisserie #3 Receiver #4 Motor
#5 Heater #6 Glass #7 Bracket #8 Remote
#9 PCB Board #10 Power Cord #11 LED
e
[ O N R W) =
IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth
and Home Technologies does not sell directly to consumers. Provide model number and serial number Stocked
when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Crystal Media CRYSTAL-ALLUS Y
2 Rotisserie, 40” ROTISS-ALL40 Y
3 Remote Receiver RECEIV-ALLUS-E Y
4 Allusion Motor MOTOR-ALLUS Y
5 Heater Assembly HEATER-ALLUS Y
6 Glass Front, 40” GLA-ALL40 Y
7 Hanging Bracket BRACKET-ALL48
8 Remote REMOT-ELECT-ALL Y
9 PCB Board Assembly PCB-ALLUS Y
10 Power Cord SF-PLUGIN Y
11| LED Assembly, 40" Emberbed & || Ep-ALL40 Y
Flame
12 Hardwire Junction Block Replacement SF-JBLOCK Y
Allusion Hardware Kit Fixing Brackets & | h\vr-ALLUS Y
Screws
1/24

12/24



Sim

Service Parts

SliFlte

re Made Simple

48” Allusion Electric Fireplace

SF-ALL48-BK

Beginning Manufacturing Date: Feb 2018
Ending Manufacturing Date: Active

#1 Crystal Media

#2 Rotisserie

#4 Motor

#3 Receiver

#5 Heater #6 Glass #7 Bracket #8 Remote

#9 PCB Board #10 Power Cord #11 LED
T e e e e e e e
o, 2 . 2 T 1
IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth m
and Home Technologies does not sell directly to consumers. Provide model number and serial number Stocked
when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Crystal Media CRYSTAL-ALLUS Y
2 Rotisserie, 48” ROTISS-ALL48 Y
3 Remote Receiver RECEIV-ALLUS-E Y
4 Allusion Motor MOTOR-ALLUS Y
5 Heater Assembly HEATER-ALLUS Y
6 Glass Front, 48” GLA-ALL48 Y
7 Hanging Bracket BRACKET-ALL48
8 Remote REMOT-ELECT-ALL Y
9 PCB Board Assembly PCB-ALLUS Y
10 Power Cord SF-PLUGIN Y
11 LED Assembly, 48” LED-ALL48 Y
12 Hardwire Junction Block Replacement SF-JBLOCK Y
Allusion Hardware Kit Fixing Brackets & | yn\wr-ALLUS Y
Screws
1/24

12/24



Sim

Service Parts

oliFfbe :

re Made Simple

60” Allusion Electric Fireplace

SF-ALL60-BK

Beginning Manufacturing Date: Feb 2018
Ending Manufacturing Date: Active

#1 Crystal Media

#2 Rotisserie

#4 Motor

#3 Receiver

E-Larger Crystal Stones (1 set)

g

ERERER R oot

F-Small Crystal Stenes (1 set)

#5 Heater #6 Glass #7 Bracket #8 Remote
|
— | — — h‘ “““““““ L3
 — ==
11 LED
#9 PCB Board #10 Power Cord #
=Gd G N

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth [ﬁ
and Home Technologies does not sell directly to consumers. Provide model number and serial number Stocked
when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Crystal Media CRYSTAL-ALLUS Y
2 Rotisserie, 60” ROTISS-ALL60 Y
3 Remote Receiver RECEIV-ALLUS-E Y
4 Allusion Motor MOTOR-ALLUS Y
5 Heater Assembly HEATER-ALLUS Y
6 Glass Front, 60” GLA-ALL6G0O Y
7 Hanging Bracket BRACKET-ALL60
8 Remote REMOT-ELECT-ALL Y
9 PCB Board Assembly PCB-ALLUS Y
10 Power Cord SF-PLUGIN Y
11 LED Assembly, 60” LED-ALL60 Y
12 Hardwire Junction Block Replacement SF-JBLOCK Y
Allusion Hardware Kit Fixm%g":;iets | HDWR-ALLUS Y
1/24

12/24



SF-ALL84-BK

Beginning Manufacturing Date: Dec 2018
Ending Manufacturing Date: Jan 2023

Service Parts

84” Allusion Electric Fireplace

SimpliFite

Fire Made Simple

#1 Crystal Media

#2 Rotisserie

#3 Receiver

— i
a e TR T

#5 Heater

#6 Glass

#9 PCB Board

#10 Power Cord

#4 Motor

#8 Remote

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth w
and Home Technologies does not sell directly to consumers. Provide model number and serial number Stocked
when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Crystal Media CRYSTAL-ALLUS Y
2 Rotisserie, 84" ROTISS-ALL84 Y
3 Remote Receiver RECEIV-ALLUS-E Y
4 Allusion Motor MOTOR-ALLUS Y
5 Heater Assembly HEATER-ALLUS Y
6 Glass Front, 84” GLA-ALL84 Y
7 Hanging Bracket BRACKET-ALL84
8 Remote REMOT-ELECT-ALL Y
9 PCB Board Assembly PCB-ALLUS Y
10 Power Cord SF-PLUGIN Y
1 LED Assembly, 84” Emg;r:]zd & | LED-ALL84 Y
12 Hardwire Junction Block Replacement SF-JBLOCK Y
Allusion Hardware Kit Fixing Brackets & | - n\vr-ALLUS Y
Screws
1/24

12/24




Service Parts

50” Allusion Platinum Electric Fireplace

SimpliFite

re Made Simple

SF-ALLP50-BK

Beginning Manufacturing Date: Dec 2019
Ending Manufacturing Date: Active

#1 Crystal Media #2 Rostisserie

@ o

#3 Receiver

#5 Heater #6 Glass

#11 LED

e

#10 Power Cord

—————

#15 White Stones #16 Side Panels

C 4

#8 Remote

#4 Motor

#9 PCB Board

#13 Screen & Flame Screen

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor.

(=

Hearth and Home Technologies does not sell directly to consumers. Provide model number Stocked
and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER

1 Crystal Media CRYSTAL-ALLUS Y
2 Rotisserie, 50” ROTISS-ALLP50 Y
3 Remote Receiver RECEIV-ALLUS-E Y
4 Flame Motor MOTOR-ALLP Y
5 Fan Heater HEATER-ALLP Y
6 Glass Front, 50” GLA-ALLP50 Y
7 Trim, 50” TRIM-ALLP50 Y
8 Remote REMOT-ELECT-ALL Y
9 Main PCB PCB-ALLP Y
10 Power Cord SF-PLUGIN Y
1 LED Assembly, 50" (Ember and Flame Bed Included) LED-ALLP50 Y
12 Button Assembly TOUCH-ALLP Y
13 Screen and Flame Screen, 50” FLAME-ALLP50 Y
14 Hardwire Junction Block Replacement SF-JBLOCK Y
15 Allusion Ceramic Stones SF-STONES-WHITE Y
16 Side Panels PANELS-ALLP Y

Electric Hardware Pack (Glass Retaining Brackets and Thumb Screws) HDWR-LINEAR Y

12/24




Service Parts SF-ALLP60-BK

] n
™ L - .
S I I I I I I Fi re 60” Allusion Platinum Electric Fireplace ~ Beginning Manufacturing Date: Dec 2019
Ending Manufacturing Date: Active

Fire Made Simple

#1 Crystal Media #2 Rostisserie #3 Receiver #4 Motor

. |

#5 Heater #6 Glass #7 Trim #8 Remote

#10 Power Cord #11 LED

[ ———

#16 Side Panels

(

#13 Screen & Flame Screen

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. [ﬁ
Hearth and Home Technologies does not sell directly to consumers. Provide model number Stocked
and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER

1 Crystal Media CRYSTAL-ALLUS Y

2 Rotisserie, 60” ROTISS-ALLP60 Y

3 Remote Receiver RECEIV-ALLUS-E Y

4 Flame Motor MOTOR-ALLP Y

5 Fan Heater HEATER-ALLP Y

6 Glass Front, 60” GLA-ALLP60 Y

7 Trim, 60” TRIM-ALLP60 Y

8 Remote REMOT-ELECT-ALL Y

9 Main PCB PCB-ALLP Y

10 Power Cord SF-PLUGIN Y

11 LED Assembly, 60" (Ember and Flame Bed Included) LED-ALLP60 Y

12 Button Assembly TOUCH-ALLP Y

13 Screen and Flame Screen, 60” FLAME-ALLP60 Y

14 Hardwire Junction Block Replacement SF-JBLOCK Y

15 Allusion Ceramic Stones SF-STONES-WHITE Y

16 Side Panels PANELS-ALLP Y

12/24




Service Parts

72” Allusion Platinum Electric Fireplace

SimpliFite

re Made Simple

SF-ALLP72-BK

Beginning Manufacturing Date: Dec 2019
Ending Manufacturing Date: Active

#1 Crystal Media

@R e

#2 Rostisserie

#3 Receiver

#5 Heater

#8 Remote

#6 Glass

#7 Trim

#10 Power Cord #11 LED

S e B St m |

#12 Button Assembly

#4 Motor

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. w
Hearth and Home Technologies does not sell directly to consumers. Provide model number Stocked
and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Crystal Media CRYSTAL-ALLUS Y
2 Rotisserie, 72” ROTISS-ALLP72 Y
3 Remote Receiver RECEIV-ALLUS-E Y
4 Flame Motor MOTOR-ALLP Y
5 Fan Heater HEATER-ALLP Y
6 Glass Front, 72” GLA-ALLP72 Y
7 Trim, 72" TRIM-ALLP72 Y
8 Remote REMOT-ELECT-ALL Y
9 Main PCB PCB-ALLP Y
10 Power Cord SF-PLUGIN Y
11 LED Assembly, 72" (Ember and Flame Bed Included) LED-ALLP72 Y
12 Button Assembly TOUCH-ALLP Y
13 Screen and Flame Screen, 72" FLAME-ALLP72 Y
14 Hardwire Junction Block Replacement SF-JBLOCK Y
15 Allusion Ceramic Stones SF-STONES-WHITE Y
16 Side Panels PANELS-ALLP Y
Electric Hardware Pack (Glass Retaining Brackets and Thumb Screws) HDWR-LINEAR Y

12/24




SimpliFite

re Made Simple

Service Parts

30” Electric Fireplace

‘SF-BI30-E

Beginning Manufacturing Date: Mar 2013
Ending Manufacturing Date: April 2017

#4 Log/Grate Assembly

#7 Front

LabunspnhhbbRARAGE =y

#2 Rotisserie Motor

#5 Refractory Kit

—

#8 Glass

#3 LED Strips

#6 Flame Screen

I

#9 Remote

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and

requesting service parts from your dealer or distributor.

Home Technologies does not sell directly to consumers. Provide model number and serial number when W Stocked
' at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
1 Heater Assembly includes Control Board and Fan No Longer Availablel HEATER-BI30
2 Rotisserie Motor, Rod & 3 screws No Longer Available| ROTISSERIE-BI30
3 | LED Strips, 3 Strips No Longer Available] LED-BI30
4 | Log/Grate Assembly No Longer Available] LOGS-BI30
5 Refractory Kit No Longer AvaiIabIe|REFRACTORY—BI30
6 Flame Screen No Longer Available| FLAME-BI30
7 Front No Longer Availablel FRONT-BI30
8 Glass GLA-BI30 Y
9 Remote REMOTE-SF-ELEC Y

Hardware Bag

HRDW-BI Y

Includes: Mounting Brackets, Screw (ST4 x 8), Screws (ST4 x 12)

Installation Manual

No Longer Available] 2040-900

12/24



Service Parts SF-BI30-EB
S I I F re 30” Electric Fireplace Beginning Manufacturing Date: April 2017
Ending Manufacturing Date: Active

re Made Simple

Lt AAMARES

#2 Rotisserie Motor #3 LED Strips

: #6 Flame Screen
#4 Log/Grate Assembly #5 Refractory Kit

m—

#7 Front #8 Glass #10 Junction Block
#9 Remote
IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and w
Home Technologies does not sell directly to consumers. Provide model number and serial number when Stocked
requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Heater/Control Board Assembly Control Board, Heater & - EATER-BI30-B Y
2 Rotisserie Motor, Rod & 3 screws ROTISS-BI30-EB Y
3 LED Strips, 3 Strips LED-BI30-B Y
4 Log/Grate Assembly LOGS-BI30-B Y
5 Refractory Kit REFRACT-BI30-B Y
6 Flame Screen FLAME-BI30-B Y
7 Front FRONT-BI30-EB Y
8 Glass GLA-BI30 Y
9 Remote REMOTE-ELECT-B Y
10 Hardwire Junction Block Replacement (120V/240V Compatible) Pre 12/23 Only SF-JBLOCK-BI Y
Glass Channel (Includes 2 Screw) GLA-CHA-BI30 Y
Stand-off, Base Set of 2 STANDOFF-ELEC-B
Hardware Bag
Includes: Mounting Brackets, Screw (ST4 x 8), Screws (ST4 x 12) HRDW-BI Y
Remote Receiver RECEIVER-ELECT Y
Installation Manual 2040-980
Plug-in Kit Pre 12/23 PLUGIN-ELECT-B Y
Pnat 12/23 SF-PI LIGIN-4W Y
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* Service Parts SF-BI136-E
S I m | I FlreTM 36” Electric Fireplace Beginning Manufacturing Date: Mar 2013
Ending Manufacturing Date: April 2017

Fire Made Simple

LaninsthrasRERARAAE £

e R B Tt

#2 Rotisserie Motor #3 LED Strips

#6 Flame Screen

Lo

#7 Front #8 Glass #9 Remote

#4 Log/Grate Assembly #5 Refractory Kit

—

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and W
Home Technologies does not sell directly to consumers. Provide model number and serial number when Stocked
requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Heater Assembly includes Control Board and Fan No Longer Availablel HEATER-BI36
2 Rotisserie Motor, Rod & 3 Screws No Longer Available| ROTISSERIE-BI36
3 LED Strips, 3 Strips No Longer Available| LED-BI36
4 Log/Grate Assembly No Longer Available] LOGS-BI36
5 Refractory Kit No Longer AvailableREFRACTORY-BI36
6 Flame Screen No Longer Available] FLAME-BI36
7 Front No Longer Availablel FRONT-BI36
8 Glass GLA-BI36 Y
9 Remote REMOTE-SF-ELEC Y
Hardware Bag HRDW-BI Y
Includes: Mounting Brackets, Screw (ST4 x 8), Screws (ST4 x 12)
Installation Manual No Longer Available| 2040-900
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Simp

iFNe

Fire Made Simple

Service Parts

36” Electric Fireplace

SF-BI36-

Beginning Manufacturing Date: April 2017
Ending Manufacturing Date: Active

#1 Heater/Control Board Assembly

#4 Log/Grate Assembly

LanrpbaninaeARARERE ot

#2 Rotisserie Motor

#5 Refractory Kit

#3 LED Strips

#6 Flame Screen

——
#7 Front #8 Glass #10 Junction Block
#9 Remote
IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and W
Home Technologies does not sell directly to consumers. Provide model number and serial number when Stocked
requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Heater/Control Board Assembly Contrgﬁ?i::%yezater & HEATER-BI36-B Y
2 Rotisserie Motor, Rod & 3 Screws ROTISS-BI36-EB Y
3 LED Strips, 3 Strips LED-BI36-B Y
4 Log/Grate Assembly LOGS-BI36-B Y
5 Refractory Kit REFRACT-BI36-B Y
6 Flame Screen FLAME-BI36-B Y
7 Front FRONT-BI36-EB Y
8 Glass GLA-BI36 Y
9 Remote REMOTE-ELECT-B Y
10 Hardwire Junction Block Replacement (120V/240V Compatible) Pre 12/23 Only SF-JBLOCK-BI Y
Glass Channel (Includes 2 Screw) GLA-CHA-BI36 Y
Stand-off, Base Set of 2 STANDOFF-ELEC-B Y
Hardware Bag
Includes: Mounting Brackets, Screw (ST4 x 8), Screws (ST4 x 12) HRDW-BI Y
Remote Receiver RECEIVER-ELECT Y
Installation Manual 2040-980
Pre 12/23 PLUGIN-ELECT-B Y
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HEARTHG&HOME simplifyre 26” Electric Fireplace

» Service Parts

SFE-26 & SFE-26C

technologies”

Beginning Manufacturing Date: Sept 2007
Ending Manufacturing Date: Aug 2013

)

;
|\
|

iy

/1Y

[1/

HEA

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or
distributor. Hearth and Home Technologies does not sell directly to consumers. Provide W Stocked
model number and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Smoke Shield No longer available| 4050-301
2 Back Log No longer available| 4050-302
3 120V Heater Assembly No longer available| 4050-304
4 SFE-26 Installation Manual 4050-308
SFE-26C Installation Manual 4050-311
5 Remote Transmitter No longer available| 4050-105
6 Front Log Set/ Embedded Assembly No longer available| 4050-300
7 Optional Wall switch e
8 Optional Wall Thermostat i
9 Power Assembly No longer available| 4050-305
10 Remote Receiver No longer available| 4050-108
11 Power Cord No longer available| 4050-148
12 LED Assembly No longer available| 4050-306
13 Projector Assembly No longer available| 4050-312
14 Bulb No longer available| 4050-123
15 Front Screen Assembly No longer available| 4050-307
16 Viewing Screen No longer available| 4050-303
Hardwire Power Assembly (SFE-26 only) No longer available| 4050-005
Screw, 10-24 x Phillips Pan Head Pkg of 24 419-802/24 Y

***To be supplied by the customer (Leviton 5634 series ) Refer to page 4 in the Installation manual
*****To be supplied by the customer (Columbus Electric RK120EAA or equal ) Refer to page 4 in the Installation manual

12/24
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» Service Parts

SFE-35 & SFE-35C

HEARTHG&HOME  Ssimpiifyre 35” Electric Fireplace

technologies”

Beginning Manufacturing Date: Dec 2006
Ending Manufacturing Date: Aug 2013

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or w
distributor. Hearth and Home Technologies does not sell directly to consumers. Provide Stocked
model number and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Viewing Screen No longer available| 4050-144
2 Back Log No longer available| 4050-177
3 Front Log Set/ Ember Bed Assembly No longer available| 4050-178
4 Smoke Shield No longer available| 4050-176
5 Grate No longer available| 4050-141
6 Projector Assembly No longer available| 4050-002
7 Front Screen Assembly No longer available| 4050-008
8 Bulb No longer available| 4050-123
9 Remote Transmitter No longer available| 4050-105
10 120V Heater Assembly No longer available| 4050-104
11 Power Assembly No longer available| 4050-001
12 Remote Receiver No longer available| 4050-108
13 LED Assembly No longer available| 4050-013
14 Optional IWall Switch b
15 Optional Wall Thermostat i
16 Installation Manual (SFE-35) 4050-313
Installation Manual (SFE-35C) 4050-314
***To be supplied by the customer (Leviton 5634 series ) Refer to page 4 of Installation manual
*****To be supplied by the customer (Columbus Electric RK120EAA or equal ) Refer to page 4 fo Installation manual

Additional service parts on following page.
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(» Service Parts SFE-35 & SFE-35C

HEARTH&HO ME Beginning Manufacturing Date: Dec 2006
technologies Ending Manufacturing Date: Aug 2013

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or
distributor. Hearth and Home Technologies does not sell directly to consumers. Provide Stocked

model number and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Back Refractory No longer available| 4050-175
Hardwire Power Cord, Terminal Block (SFE-35 only) No longer available| 4050-005
Left Rear Refractory No longer available| 4050-174
Left Refractory No longer available| 4050-172
Power Cord No longer available| 4050-148
Right Rear Refractory No longer available| 4050-173
Right Refractory No longer available| 4050-171
Screw, 10-24 x Phillips Pkg of 24 419-802/24 Y
Sheet Rock Ledge No longer available| 4050-211
Top Pan No longer available| 4050-050
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N

HEARTH&HOME

technologies”

Service Parts

Simplifyre Courtland Elecric

SFE-CDLB3530PP

Beginning Manufacturing Date: May 2008
Ending Manufacturing Date: Nov 2009

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement

3

parts for your appliance please provide model number and serial number. All parts listed Stocked
in this manual may be ordered from an authorized dealer. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Viewing Screen No longer available | 4050-144
2 Back Log No longer available| 4050-177
3 Front Log Set/ Ember Bed Assembly No longer available| 4050-300
4 Smoke Shield No longer available| 4050-176
5 Grate No longer available | 4050-141
6 Projector Assembly No longer available| 4050-002
7 Front Screen Assembly No longer available| 4050-008
8 Bulb No longer available| 4050-123
9 Remote Transmitter No longer available | 4050-105
10 120V Heater Assembly No longer available| 4050-104
11 Power Assembly No longer available| 4050-001
12 Remote Receiver No longer available| 4050-108
13 LED Assembly No longer available| 4050-013
14 Optional IWall Switch e
15 Optional Wall Thermostat i
16 Installation Manual (SFE-CDLB-3530-PP) 4050-317
Power Cord No longer available| 4050-148
Top Pan No longer available| 4050-050
Right Refractory No longer available| 4050-171
Left Refractory No longer available| 4050-172
Right Rear Refractory No longer available| 4050-173
Left Rear Refractory No longer available| 4050-174
Sheet Rock Ledge No longer available| 4050-211
Back Refractory No longer available| 4050-175
Hardwire Power Cord (SFE-35 only) 4050-005 Y

***To be supplied by the customer (Leviton 5634 series ) Refer to page 4 of Installation manual

*****To be supplied by the customer (Columbus Electric RK120EAA or equal ) Refer to page 4 of Installation manual

12/24
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(» Service Parts
HEARTH&HOM E Simplifyre

technologies’ gee-thru Electric Fireplace

SFE-ST

Beginning Manufacturing Date: April 2008

Ending Manufacturing Date: April 2013

33—
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IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. [‘
Hearth and Home Technologies does not sell directly to consumers. Provide model Stocked
number and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Viewing Screen No longer available| 4050-500
2 View Screen Retainer No longer available| 4050-501
3 Glass Door (each side) No longer available| 4050-502
4 Refractory (each side) No longer available| 4050-503
5 Fuel Bed No longer available| 4050-504
6 Embers LED Assembly No longer available| 4050-505
7 Projector Assembly No longer available| 4050-506
8 Power Supply Assembly No longer available| 4050-507
9 3 Watt LED Bulb No longer available| 4050-508
10 Receiver No longer available| 4050-108
Decorative Front No longer available| DF-26MOD-BK
Power cord No longer available| 4050-148
Transmitter No longer available| 4050-105
Wall Switch No longer available| \WSK-21
Installation Manual 4050-510
3/21
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Service Parts

] n
T™M
S I I I I p I I Fi re 36” Format Electric Wall Mount

SF-FORMAT36

Beginning Manufacturing Date: Dec 2021
Ending Manufacturing Date: Active

Fire Made Simple

#1 Wall Mount Bracket #2 Mantel LED Lights

#3 Mantel LED Side Panels

—

#4 PCB Board #5 Heater

#6 Remote

.

®e6e 6
®O 0

#8 Crystal
Media

#9 Power
Cord

& a6

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and
Home Technologies does not sell directly to consumers. Provide model number and serial number when Stocked
requesting service parts from your dealer or distributor.
at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Wall Mount Bracket BRACKET-FMT36 Y
2 Mantel Accent LED Lights For SF-FM43-WH | LED-FM43 Y
) For SF-FM50-WH | LED-FM50-WH Y
3 Mantel Side Panels w/Accent LEDs
For SF-FM60-WH | LED-FM60-WH Y
4 PCB Board PCB-FMT Y
5 Heater Assembly HEATER-FMT Y
6 Remote REMOTE-AC Y
7 Alpine Timber Log Set One-piece LOGS-FMT36 Y
8 Crystal Media (clear small, clear large, & black small) CRYSTAL-SCION
Pre 12/23 PLUGIN-ALLP Y
9 Power Cord
Post 12/23 SF-PLUGIN Y
Format Hardware Kit (appliance & mantel) HDWR-FORMAT
1/24
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SimpliFite

Service Parts

36” Inception

Fire Made Simple

SF-INC36

Beginning Manufacturing Date: Aug 2023

Ending Manufacturing Date: Active

\25
.

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor.

Hearth and Home Technologies does not sell directly to consumers. Provide model number Stocked

and serial number when requesting service parts from your dealer or distributor. w at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
1 Refractory, Left & Right SRV4200-024 Y
Media, Teco-Sil SRV4200-220

2 Moons Power Supply SRV2326-174 Y
3 Assembly, LED Board & Strip SRV2300-062 Y
4 Harness, Light Bar SRV4200-215 Y
5 Harness, Heater 5-pin SRV4200-207 Y
6 DC Plug, Male to Male (BECM to Computer Cable) SRV4200-197 Y
7 USB to RS-232 Male (Computer to Display Cable) SRV4200-196 Y
8 4K HDMI Cable (Computer to Display Cable) SRV4200-194 Y
9 USB A to B Cable (Computer to BECM Cable) SRV4200-193 Y
10 TV Jumper (Display to RS-232 Computer Cable) SRV4200-191 Y
11 Door Buttons, Jumper SRV4200-183 Y
12 Remote SRV4200-174 Y
13 Simply NUC Computer SRV4200-176 Y
14 Basic ECM Assembly SRV4200-175 Y
15 US-ACM Module SRV2564-150 Y
16 Kapton, Bottom Light SRV4200-130
17 Filter, Top Light SRV4200-131
18 Blower Cover Assembly SRV4200-010 Y
19 Heater/Blower SRV4200-171 Y
20 Grate SRV4200-169
21 Ember Tray SRV4200-120
22 Junction Box Assembly SRV4200-015 Y
23 Digital Display SRV4200-172 Y
24 Log Set SRV4200-070 Y
25 Side Panels, Left & Right SRV4200-106
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Service Parts SF-INS25
S I I F re 25” Electric Insert Fireplace Beginning Manufacturing Date: April 2021
Ending Manufacturing Date: Active

re Made Simple

#1 Front #2 Front Glass #3 Log/Grate #4 Remote
ey
[y T T
#5 Heater/Control Board #6 Rotisserie #7 Flame Screen #8 LED

Isssmsye= .. . dotesag
22 ¢ %ox srgrumy
S e Wogee ¢ ¢
.mmmnﬁuﬂ,fb m ) -

AT Lo~ B¢ & ¢

#10 Decorative Side Panels #11 Power Cord #12 Junction Block

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer
or distributor. Hearth and Home Technologies does not sell directly to consumers.
Provide model number and serial number when requesting service parts from your dealer [ﬁ Stocked
or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Front STFRONT-INS25
2 Front Glass GLAS-INS25 Y
3 Log/Grate Assembly LOG-INS25 Y
4 Remote REMOTE-INS30 Y
5 Heater/Control Board Assembly Comrg;ﬁ?ﬁﬁ&:;ater & HEAT-INS25 Y
6 Rotisserie (Rod, Motor, & Screws) ROTISS-INS25 Y
7 Flame Screen FLAM-INS25
8 LED Assembly Includes all LEDs LED-INS25 Y
9 Receiver RECEIVER-ELECT Y
Hardware Bag (Includes 2 leveling legs wi/fasteners) HRDW-BI Y
10 Decorative Side Panels (Includes left & right) PANEL-INS25 Y
11 Power Cord SF-PLUGIN Y
12 Hardwire Junction Block Replacement SF-JBLOCK Y
2/24
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Service Parts SF-INS30
S I I F re 30” Electric Insert Fireplace Beginning Manufacturing Date: April 2021
Ending Manufacturing Date: Active

re Made Simple

#1 Front #2 Front Glass #3 Log/Grate #4 Remote
AR | | e
jyps .
#5 Heater/Control Board #6 Rotisserie #7 Flame Screen #8 LED
PN i T~ 3 wen o o wrasemy
' T o e <56 ¢ ¢
#10 Decorative Side Panels #11 Power Cord #12 Junction Block

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer
or distributor. Hearth and Home Technologies does not sell directly to consumers.
Provide model number and serial number when requesting service parts from your dealer w Stocked
or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Front STFRONT-INS30
2 Front Glass GLAS-INS30 Y
3 Log/Grate Assembly LOG-INS30 Y
4 Remote REMOTE-INS30 Y
5 Heater/Control Board Assembly Contrgﬁﬁig?l’;eedater & HEAT-INS30 Y
6 Rotisserie (Rod, Motor, & Screws) ROTISS-INS30 Y
7 Flame Screen FLAM-INS30
8 LED Assembly Includes all LEDs LED-INS30 Y
9 Receiver RECEIVER-ELECT Y
Hardware Bag (Includes 2 leveling legs w/fasteners) HRDW-BI Y
10 Decorative Side Panels (Includes left & right) PANEL-INS30
11 Power Cord SF-PLUGIN Y
12 Hardwire Junction Block Replacement SF-JBLOCK Y
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Service Parts SF-INS30-BK
S I I F re 30” Electric Insert Fireplace Beginning Manufacturing Date: Dec 2018
Ending Manufacturing Date: Aug 2021

re Made Simple

#1 Front #2 Front Glass #3 Log/Grate
jyps .
#4 Remote #5 Heater/Control Board #6 Rotisserie

MMM

#7 Flame Screen #8 LED #9 Receiver

ISssmsss=c.. o ...,
922 ¢ 2ot ergrgmy
i L eI °% srergem)

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer
or distributor. Hearth and Home Technologies does not sell directly to consumers.
Provide model number and serial number when requesting service parts from your dealer W Stocked
or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Front FRONT-INS30
2 Front Glass GLA-INS30 Y
3 Log/Grate Assembly LOGS-INS30 Y
4 Remote REMOTE-INS30 Y
5 | Heater/Control Board Assembly Control Board, Fleater & - HEATER-INS30 Y
6 Rotisserie (Rod, Motor, & Screws) ROTISS-INS30 Y
7 Flame Screen FLAME-INS30
8 LED Assembly Includes all LEDs | LED-INS30 Y
9 Receiver RECEIVER-ELECT Y
Surround 40” x 27" SF-S14027-BK
Hardware Bag (Includes 2 leveling legs w/fasteners) HRDW-BI Y
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Service Parts SF-INS35
S I I F re 35” Electric Insert Fireplace Beginning Manufacturing Date: April 2021
Ending Manufacturing Date: Active

re Made Simple

#1 Front #2 Front Glass #3 Log/Grate #4 Remote
RS | o
jyp .
#5 Heater/Control Board #6 Rotisserie #7 Flame Screen #8 LED
,;mﬁnmv_mm»i‘ i IS s x e rarey
#9 Receiver #10 Decorative Side Panels #11 Power Cord #12 Junction Block

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer
or distributor. Hearth and Home Technologies does not sell directly to consumers.
Provide model number and serial number when requesting service parts from your dealer [ﬁ Stocked
or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Front STFRONT-INS35
2 Front Glass GLAS-INS35 Y
3 Log/Grate Assembly LOG-INS35 Y
4 Remote REMOTE-INS30 Y
5 Heater/Control Board Assembly Contrgﬁﬁig?l’;eedater & HEAT-INS35 Y
6 Rotisserie (Rod, Motor, & Screws) ROTISS-INS35 Y
7 Flame Screen FLAM-INS35
8 LED Assembly Includes all LEDs LED-INS35 Y
9 Receiver RECEIVER-ELECT Y
Hardware Bag (Includes 2 leveling legs w/fasteners) HRDW-BI Y
10 Decorative Side Panels (Includes left & right) PANEL-INS35
11 Power Cord SF-PLUGIN Y
12 Hardwire Junction Block Replacement SF-JBLOCK Y
2/24
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Sim

Service Parts

SF-OD43

I I Fi reTM 43” Forum Outdoor Electric Fireplace

re Made Simple

Beginning Manufacturing Date: Feb 2023

Ending Manufacturing Date: Active

#1 Crystal Media #2 Black Glass

& oo rr

#7 Log Assembly #8 LED

#3 Recenver

#4 Motor

#5 PCB Board #p Remote

<~

-

\
#10 Accent LED

-l

ooy, O
#11 Rotisserie

#12 Flame Screen

- O
VL - —

L]
| rvT——OT

#13 Front #14 Glass Retainer

#15 Side Panel

#16 Glass

=g

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth

12/24

and Home Technologies does not sell directly to consumers. Provide model number and serial number m Stocked
when requesting service parts from your dealer or distributor. . at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 SFE Forum Crystal Media (large and small clear crystals) CRYSTAL-OD
2 Black Glass Embers EMBER-SCION
3 SF-OD Remote Reciver RECEIV-OD Y
4 Forum Outdoor Motor MOTOR-OD Y
5 PCB Board Assembly Main & Button PCB-OD Y
6 Forum Outdoor Electric Remote REMOTE-OD Y
7 SFE Forum OD Log Set LOGS-OD Y
8 Forum OD LED Assembly LED-OD43 Y
9 Power Cord, Forum OD PLUGIN-OD Y
10 Forum OD Accent ACCENT-OD43 Y
11 Forum OD Rotisserie ROTISS-OD43
12 Flame Screen Forum OD FLAME-ODA43
13 Front for Forum OD FRONT-OD43
14 Glass Bracket, Forum OD GLABRKT-OD43
15 Forum Outdoor Panels Pkg of 2 PANELS-OD
16 Forum OD Glass Front GLA-OD43 Y
Forum Outdoor Hardware Pack HDWR-OD
1/24




Sim

Service Parts

SF-OD55

I I Fi reTM 55” Forum Outdoor Electric Fireplace

re Made Simple

Beginning Manufacturing Date: Feb 2023

Ending Manufacturing Date: Active

#1 Crystal Media #2 Black Glass #3 Receiver

W

#8 LED

R s

#7 Log Assembly

#4 Motor

#5 PCB Board #6 Remote

#10 Accent LED

-l

g o
#11 Rotisserie

#12 Flame Screen

- > O

]
| LT,

#13 Front #14 Glass Retainer

#15 Side Panel

#16 Glass

~

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth

(=

12/24

and Home Technologies does not sell directly to consumers. Provide model number and serial number Stocked
when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 SFE Forum Crystal Media (large and small clear crystals) CRYSTAL-OD
2 Black Glass Embers EMBER-SCION
3 SF-OD Remote Reciver RECEIV-OD Y
4 Forum Outdoor Motor MOTOR-OD Y
5 PCB Board Assembly Main & Button PCB-OD Y
6 Forum Outdoor Electric Remote REMOTE-OD Y
7 SFE Forum OD Log Set LOGS-0OD Y
8 Forum OD LED Assembly LED-OD55 Y
9 Power Cord, Forum OD PLUGIN-OD Y
10 Forum OD Accent ACCENT-OD55 Y
11 Forum OD Rotisserie ROTISS-OD55
12 Flame Screen Forum OD FLAME-OD55
13 Front for Forum OD FRONT-OD55
14 Glass Bracket, Forum OD GLABRKT-0OD55
15 Forum Outdoor Panels Pkg of 2 PANELS-OD
16 Forum OD Glass Front GLA-OD55 Y
Forum Outdoor Hardware Pack HDWR-OD
1/24




Sim

Service Parts

$SF-PP26-E, SF-PP23E

p I I FI re 26” & 23 Electric Fireplace

Fire Made Simple

Beginning Manufacturing Date: Feb 2013
Ending Manufacturing Date: March 2016

#2 23” Glass/Door Assembly

#3 Remote

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Provide

model number and serial number when requesting service parts from your dealer or distributor. [‘ Stocked
at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Glass/Door Frame. 26" No Longer Available] GLA-PP26
2 Glass Door Frame, 23" No Longer Available] GLA-PP23
3 Remote REMOTE-SF-ELEC Y
Hardware Pack No Longer Availablel HRDW-PP
Contains mounting brackets and screws.
Installation Manual No Longer Available] 2040-901
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Service Parts

TM
S I m I I Fire 43” Scion Electric Fireplace

re Made Simple

SF-SC43-BK
Beginning Manufacturing Date: Dec 2018
Ending Manufacturing Date: Active

#1 Crystal Media

& oo

#7 Log Assembly

#4 Motor

#5 PCB Board #6 Remote

#2 Black Glass#3 Recelver

£

#8 Heater
VS

5

#10 Accent LED

-“"
.’ij P - :

=

#12 Flame Screen #13 Front

A

#14 Glass Assembly

#15 Junction Block

12/24

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth W
and Home Technologies does not sell directly to consumers. Provide model number and serial number Stocked
when requesting service parts from your dealer or distributor. _ at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Crystal Media (Clear Small, Clear Large, & Black Small) CRYSTAL-SCION Y
2 Black Glass Embers EMBER-SCION Y
3 Remote Receiver RECEIV-ALLUS-E Y
4 Allusion Motor MOTOR-ALLUS Y
5 PCB Board Assembly PCB-SCION Y
6 Remote REMOT-ELECT-ALL Y
7 Log Assembly LOGS-SCION Y
8 Heater Assembly Heater & Fan HEATER-SCION Y
Emberbed &
9 LED Assembly Flame(Accent LED Not| LED-SC43 Y
Included)
10 Accent LED ACCENT-SC43 Y
11 Rotisserie Rods & Cover ROTISS-SC43 Y
12 Flame Screen FLAME-SC43 Y
13 Front FRONT-SC43 Y
14 Glass GLA-SC43 Y
15 Hardwire Junction Block Replacement SF-JBLOCK Y
Reflective Panels Qty 2 req PANELS-SCION Y
Electric Hardware Pack (Glass Retaining Brackets and Thumb Screws) HDWR-LINEAR Y
1/24




Service Parts

TM
S I m I I Fire 55” Scion Electric Fireplace

SF-SC55-BK

Beginning Manufacturing Date: Dec 2018
Ending Manufacturing Date: Active

|re Made Simple

#1 Crystal Media  #2 Black Glass#3 Recelver

& oa

#7 Log Assembly

#8 Heater

#4 Motor

#5 PCB Board

N

-"‘-“

#10 Accent LED

B, =

=z

#12 Flame Screen

#13 Front

=

frrrrrrr

#14 Glass Assembly

#15 Junction Block

#6 Remote

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth W
and Home Technologies does not sell directly to consumers. Provide model number and serial number Stocked
when requesting service parts from your dealer or distributor. _ at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Crystal Media (Clear Small, Clear Large, & Black Small) CRYSTAL-SCION Y
2 Black Glass Embers EMBER-SCION Y
3 Remote Receiver RECEIV-ALLUS-E Y
4 Allusion Motor MOTOR-ALLUS Y
5 PCB Board Assembly PCB-SCION Y
6 Remote REMOT-ELECT-ALL Y
7 Log Assembly LOGS-SCION Y
8 Heater Assembly Heater & Fan HEATER-SCION Y
Emberbed &
9 LED Assembly Flame(Accent LED Not| LED-SC55 Y
Included)
10 Accent LED ACCENT-SC55 Y
11 Rotisserie Rods & Cover ROTISS-SC55 Y
12 Flame Screen FLAME-SC55 Y
13 Front FRONT-SC55 Y
14 Glass GLA-SC55 Y
15 Hardwire Junction Block Replacement SF-JBLOCK Y
Reflective Panels Qty 2 req PANELS-SCION Y
Electric Hardware Pack (Glass Retaining Brackets and Thumb Screws) HDWR-LINEAR Y
1/24
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Service Parts

SF-SC78-BK

T™M
SI m I I Fire 78” Scion Electric Fireplace

re Made Simple

Beginning Manufacturing Date: Dec 2018
Ending Manufacturing Date: Active

#1 Crystal Media  #2 Black Glass#3 Recelver

#4 Motor

& aa

#7 Log Assembly

#8 Heater

#5 PCB Board

/TN

5

[ S ]
“1 #10 Accent LED

#11 Rotisserie

B, =

=z

#12 Flame Screen

#13 Front

=

FrrrrrTT

#14 Glass Assembly

#15 Junction Block

#6 Remote

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth

and Home Technologies does not sell directly to consumers. Provide model number and serial number W Stocked
when requesting service parts from your dealer or distributor. _ at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Crystal Media (Clear Small, Clear Large, & Black Small) CRYSTAL-SCION Y
2 Black Glass Embers EMBER-SCION Y
3 Remote Receiver RECEIV-ALLUS-E Y
4 Allusion Motor MOTOR-ALLUS Y
5 PCB Board Assembly PCB-SCION Y
6 Remote REMOT-ELECT-ALL Y
7 Log Assembly LOGS-SCION Y
8 Heater Assembly Heater & Fan HEATER-SCION Y
Emberbed &
9 LED Assembly Flame(Accent LED Not| LED-SC78 Y
Included)

10 Accent LED ACCENT-SC78 Y
11 Rotisserie Rods & Cover ROTISS-SC78 Y
12 Flame Screen FLAME-SC78 Y
13 Front FRONT-SC78 Y
14 Glass GLA-SC78 Y
15 Hardwire Junction Block Replacement SF-JBLOCK Y

Reflective Panels Qty 2 req PANELS-SCION Y

Electric Hardware Pack (Glass Retaining Brackets and Thumb Screws) HDWR-LINEAR Y

1/24
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SimpliFi

Service Parts

re Made Simple

T™M
e 43” Scion Trinity Electric Fireplace

SF-SCT43-BK

Beginning Manufacturing Date: Sept 2020

Ending Manufacturing Date: Active

B oo

#1 Crystal Media #2 Black Glass #3 Receiver #4 Motor #5 PCB Board #6 Remote #7 Log Assembly

#10 Power Cord

#8 Heater

#11 Accent LED

#9 LED

TN

o

#13 Flame Screen

P

S==%5)
=)

-
=

#14 Trim

#15 Trim Sides

4

#16 Glass Side

#17Side Panel

#18 Glass

#19 Junction Block

w
(=

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth
and Home Technologies does not sell directly to consumers. Provide model number and serial number Stocked
when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Crystal Media (clear small, clear large, & black small) CRYSTAL-SCION Y
2 Black Glass Embers EMBER-SCION Y
3 Remote Receiver RECEIV-ALLUS-E Y
4 Allusion Motor Qty 2 req MOTOR-ALLUS Y
5 PCB Board Assembly PCB-SCT Y
6 Remote REMOT-ELECT-ALL Y
7 Log Assembly LOGS-SCION Y
8 Heater Assembly Heater & Fan HEATER-SCT Y
9 LED Assembly (emberbed & flame, accent LED not included) LED-SC43 Y
10 Power Cord SF-PLUGIN Y
11 Accent LED ACCENT-SCT43 Y
12 Rotisserie Rods & Cover ROTISS-SCT43 Y
13 Flame Screen FLAME-SCT43 Y
14 2 Inch Trim (includes side, front top and bottom) 8 pcs TRIM2-SCT43 Y
15 1/2 Inch Trim, Sides (for left and right sides) 6 pcs TRIM1-SCT Y
16 Glass, Side Pkg of 2 SDGLASS-SCT Y
17 Side Panel Pkg of 2 SDPANEL-SCT Y
18 Glass GLA-SCT43 Y
Mantle Brackets (includes hardware and brackets) MANTELHW-SCT Y
Electric Hardware Pack (Glass Retaining Brackets and Thumb Screws) HDWR-LINEAR Y
19 Hardwire Junction Block Replacement SF-JBLOCK Y
1/24
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Service Parts SF-SCT55-BK
™ L . .
S I m I I F re 55” Scion Trinity Electric Fireplace Beginning _Manufacturlng Pate. Sept 20_20
Ending Manufacturing Date: Active

|re Made Simple

#1 Crystal Media #2 Black Glass #3 Receiver #4 Motor #5 PCB Board #6 Remote #7 Log Assembly

Bos| (G =25

#8 Heater #9 LED #10 Power Cord #11 Accent LED -
gﬁ. M o o
&7

#12 Rotisserie #13 Flame Screen

-
l l I ! ! \ #18 Glass

#15 Trim Sides
#16 Glass Side

% #17Side Panel

#14 Trim

#19 Junction Block

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth W

and Home Technologies does not sell directly to consumers. Provide model number and serial number Stocked
when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER

1 Crystal Media (clear small, clear large, & black small) CRYSTAL-SCION Y
2 Black Glass Embers EMBER-SCION Y
3 Remote Receiver RECEIV-ALLUS-E Y
4 Allusion Motor Qty 2 req MOTOR-ALLUS Y
5 PCB Board Assembly PCB-SCT Y
6 Remote REMOT-ELECT-ALL Y
7 Log Assembly LOGS-SCION Y
8 Heater Assembly Heater & Fan HEATER-SCT Y
9 LED Assembly (emberbed & flame, accent LED not included) LED-SC55 Y
10 Power Cord SF-PLUGIN Y
11 Accent LED ACCENT-SCT55 Y
12 Rotisserie Rods & Cover ROTISS-SCT55 Y
13 Flame Screen FLAME-SCT55 Y
14 2 Inch Trim (includes side, front top and bottom) 8 pcs TRIM2-SCT55 Y
15 1/2 Inch Trim, Sides (for left and right sides) 6 pcs TRIM1-SCT Y
16 Glass, Side Pkg of 2 SDGLASS-SCT Y
17 Side Panel Pkg of 2 SDPANEL-SCT Y
18 Front Glass GLA-SCT55 Y

Mantle Brackets (includes hardware and brackets) MANTELHW-SCT Y

Electric Hardware Pack (Glass Retaining Brackets and Thumb Screws) HDWR-LINEAR Y
19 Hardwire Junction Block Replacement | SF-JBLOCK Y

1/24
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& Service Parts SF-WM36-WH, SF-WM36-BK
S | I Flre 36” Electric Fireplace Beginning Manufacturing Date: Mar 2013
p Ending Manufacturing Date: May 2014

Fire Made Simple

#1 Black Glass #2 White Glass

POWER

O

FLAME BACKLIGHT

O O %\
Low  HicH #4 Power cord

SimpliFf‘re‘ / B
e - -

#5 Hanging Bracket

#3 Remote
IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Provide
model number and serial number when requesting service parts from your dealer or distributor. W Stocked
at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Black Glass No Longer Availablel GLA-WM36-BK
2 White Glass No Longer Available| GLA-WM36-WH
3 | Remote No Longer Available] WM36-REMOTE
4 | Power Cord No Longer Availablel CORD-WM36
5 Hanging Bracket No Longer Availablel BRACKET-WM36
Rock Kit, Contains both White and Clear Rock ROCKS-WM58/36 Y
Hardware Bag HRDW-WM Y
Includes: Masonry Anchors, Screw (ST5 x 40), Bolt (M4 x 8), Bolt (M5 x 10), 3/16 Toggle anchor
Installation Manual No Longer Available] 2040-902

12/24



* Service Parts SF-WM58-WH, SF-WM58-BK
S | I Flre 58” Electric Fireplace Beginning Manufacturing Date: Mar 2013
p Ending Manufacturing Date: May 2023

Fire Made Simple SF-WM58-WH Retired: March 2015

#1 Black Glass #2 White Glass

-

#3 Remote

1

#5 Power cord #6 Hanging Bracket

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and w
Home Technologies does not sell directly to consumers. Provide model number and serial number when Stocked
requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Black Glass GLA-WM58-BK
2 White Glass GLA-WM58-WH
3 Remote REMOTE-ELECT-WM Y
4 Fan Box FAN-BOX-WM58 Y
5 Power Cord CORD-WM58 Y
6 Hanging Bracket BRACKET-WM58 Y
Flame Rod, 58" ROD-WM58
Rock Kit, Contains both White and Clear Rock ROCKS-WM58/36 Y
Hardware Bag HRDW-WM Y
Includes: Masonry Anchors, Screw (ST5 x 40), Bolt (M4 x 8), Bolt (M5 x 10), 3/16 Toggle anchor
Grey Screen, 58" GS-WM58
Installation Manual 2040-903
Motor, 58", 70", 94" MOT-WM58/70/94
10/23
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Service Parts

SF-WM70-BK

Beginning Manufacturing Date: Feb 2014
Ending Manufacturing Date: Aug 2019

70” Electric Fireplace

Si pllFf}e‘“

Fire Made Simple

#1 Black Glass

e Ty L LT LR L L LR

#3 Fan Box

A JoEmm

#2 Remote

#5 Hangying VBracket

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and W
Home Technologies does not sell directly to consumers. Provide model number and serial number when Stocked
requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Black Glass No Longer Available] GLA-WM70-BK
2 Remote REMOTE-ELECT-WM Y
3 Fan Box FAN-BOX-WM58 Y
4 Power Cord CORD-WM58 Y
5 Hanging Bracket No Longer Availabley BRACKET-WM70
Flame Rod, 70” No Longer Available| ROD-WM70
Rock Kit, Contains both White and Clear Rock No Longer Availab|e| ROCKS-WM70/94
Hardware Bag No Longer Availablel HRDW-WM70/94
Includes: Masonry Anchors, Screw (ST5 x 40), Bolt (M4 x 8), Bolt (M5 x 10), 3/16 Toggle anchor
Grey Screen, 70” No Longer Available| GS-WM70
Installation Manual No Longer Available] 2040-903
Motor, 58, 70", 94” MOT-WM58/70/94
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* Service Parts SF-WM9%4-BK
S | I Flre 94” Electric Fireplace Beginni_ng Manufacturi_ng Date: Feb 2014
Ending Manufacturing Date: May 2020

Fire Made Simple

e

#1 Black Glass #2 Remote

#3 Fan Box

#5 Hanging Bracket

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and W
Home Technologies does not sell directly to consumers. Provide model number and serial number when Stocked
requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Black Glass No Longer Available] GLA-WM94-BK
2 Remote REMOTE-ELECT-WM Y
3 Fan Box FAN-BOX-WM58 Y
4 Power Cord CORD-WM58 Y
5 Hanging Bracket No Longer Availablel BRACKET-WM94
Flame Rod, 94" No Longer Available) ROD-WM94
Rock Kit, Contains both White and Clear Rock No Longer Availablel ROCKS-WM70/94
Hardware Bag No Longer Availablel HRDW-WM70/94
Includes: Masonry Anchors, Screw (ST5 x 40), Bolt (M4 x 8), Bolt (M5 x 10), 3/16 Toggle anchor
Grey Screen, 94” No Longer Available] GS-WM94
Installation Manual No Longer Available| 2040-903
Motor, 58”, 707, 94” MOT-WM58/70/94

12/24



N Servicepans 'SF-WMS38-BK
S I I FlrewI Beginning Manufacturing Date: Mar 2014
p Ending Manufacturing Date: May 2023

Fire Made Simple

#1 Black Glass

#3H ing Bracket
anging Bracke #4 Crystal Stones

Q-

#5 Base #6 Remote

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and [W
Home Technologies does not sell directly to consumers. Provide model number and serial number when Stocked
requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Black Glass GLA-WM38-BK Y
2 Hardware Bag HRDW-38WM Y
3 Hanging Bracket BRACKET-WM38 Y
4 38” Crystal Stone ROCKS-WM38 Y
5 38" Base BASE-38WM Y
6 Remote REMOTE-ELECT-WM Y
Flame Rod, 38” ROD-WM38
Grey Screen, 38” GS-WM38
Motor, 38” MOT-WM38
Installation Manual 2040-911
10/23
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‘SILH20E

meqtilqto" Service Parts

Thefirst name infireplaces Silhouette 23” Electric Insert Beginning Manufacturing Date: Mar 2004

Ending Manufacturing Date: Aug 2005

1 - Log Set Assembly

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and w
Home Technologies does not sell directly to consumers. Provide model number and serial number when Stocked
requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Log Assembly No longer available| 4038-004
2 Leveling Bolts No longer available| 4038-823
3 Reflective Flame Decal No longer available| 4021-190 Y
4 Heater/Blower Assembly No longer available| SRV4038-107 Y
5 Top Magnet Assembly No longer available| 4038-109 Y
6 Lenticular Lens No longer available| 4038-802 Y
7 Acrylic Panel No longer available| 4038-805 Y
8 Hearth Assembly No longer available| 4038-039
9 Grate No longer available| 4038-880 Y
10 Flame Element Kit No longer available| 4030-200 Y
11 Halogen Light No longer available | 33961 Y
12 Light Receptacle No longer available | 33962
13 Motor Bracket No longer available| 4038-027 Y
14 Motor No longer available| 4035-860
15 Thermostat Control Assembly No longer available| 4038-806 Y
16 Switch Assembly No longer available| 4038-110 Y
17 Control Board Assembly No longer available| 4038-108
Gasket No longer available| 4038-900
Glass Retainer - Top No longer available| 4038-012 Y
Power Cord No longer available| 4030-802
Strain Relief Bushing (Power Cord) No longer available| 4030-873
Strain Relief Bushing (Switch Wires) No longer available | 25756
Installation Manual 4038-826

1724



: i SILH20E-B
meatllqtoF — Beginning Manufacturing Date: Aug 2005

Thefirst name infireplaces Silhouette 23” Electric Insert Ending Manufacturing Date: Jan 2007

1 - Log Set Assembly

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and m
Home Technologies does not sell directly to consumers. Provide model number and serial number when Stocked
requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Log Assembly No longer available| 4038-004
2 Leveling Bolts No longer available| 4038-823
3 Reflective Flame Decal No longer available| 4021-190 Y
4 Heater/Blower Assembly No longer available| SRV4038-107 Y
5 Top Magnet Assembly No longer available| 4038-109 Y
6 Lenticular Lens No longer available| 4038-802 Y
7 Acrylic Panel No longer available | 4038-805 Y
8 Hearth Assembly No longer available| 4038-039
Ember Bed No longer available| 4038-036
9 Grate No longer available| 4038-880 Y
10 Flame Element Kit No longer available| 4030-200 Y
11 Halogen Light No longer available | 33961 Y
12 Light Receptacle No longer available | 33962
13 Motor Bracket No longer available| 4038-027 Y
14 Motor No longer available| 4035-860
15 Thermostat Control Assembly No longer available| 4038-806 Y
16 Switch Assembly No longer available| 4038-110 Y
17 Control Board Assembly No longer available| 4038-108
Slide Pot Rubber Boot No longer available| 4038-811 Y
Gasket Kit No longer available| 4038-900
Glass Retainer - Top No longer available| 4038-012 Y
Power Cord No longer available| 4030-802
Strain Relief Bushing (switch wires) No longer available| 25756
Installation Manual 4038-895
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eatilator: s

The first name in fireplaces

Silhouette 26” Electric Insert

‘SILH30E

Beginning Manufacturing Date: Mar 2004

Ending Manufacturing Date: Aug 2005

1-Log Set Assembly

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and
Home Technologies does not sell directly to consumers. Provide model number and serial number when Stocked
requesting service parts from your dealer or distributor. w at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Log Assembly No longer available | 4038-004
2 Leveling Bolts No longer available| 4038-823
3 Reflective Flame Decal No longer available| 4030-162
No longer available| 4021-190 Y
4 Heater/Blower Assembly No longer available| SRV4038-107 Y
5 Top Magnet Assembly No longer available| 4038-109 Y
6 Lenticular Lens No longer available | 4038-802 Y
7 Back Glass No longer available| 4038-805 Y
8 Hearth Assembly No longer available| 4038-041
9 Grate No longer available| 4038-880 Y
10 Flame Element Kit No longer available| 4030-200
11 Halogen Light No longer available| 33961
12 Light Receptacle No longer available | 33962
13 Motor Bracket No longer available| 4038-027 Y
14 Motor No longer available| 4035-860
15 Thermostat Control Assembly No longer available| 4038-806 Y
16 Switch Assembly No longer available| 4038-110 Y
17 Control Board Assembly No longer available| 4038-108
Gasket No longer available| 4038-900
Glass Retainer - Top No longer available| 4038-012 Y
Power Cord No longer available| 4030-802
Teco-Sil No longer available| 4021-161
Strain Relief Bushing (Power Cord) No longer available| 4030-873 Y
Strain Relief Bushing (Switch Wires) No longer available| 25756
Installation Manual 4038-826
1/24
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SILH30E-B

meatilatOr@ Service Parts

Silhouette 26” Electric Insert Beginning Manufacturing Date: Aug 2005

The first name in fireplaces

Ending Manufacturing Date: Jan. 2008

1 - Log Set Assembly

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and
Home Technologies does not sell directly to consumers. Provide model number and serial number when Stocked
requesting service parts from your dealer or distributor.

at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER

1 Log Assembly No longer available | 4038-004
2 Leveling Bolts No longer available| 4038-823
3 Reflective Flame Decal No longer available| 4021-190 Y
4 Heater/Blower Assembly No longer available| SRV4038-107 Y
5 Top Magnet Assembly No longer available| 4038-109 Y
6 Lenticular Lens No longer available| 4030-840
7 Acrylic Panel No longer available| 4038-810 Y
8 Hearth Assembly No longer available| 4038-041

Ember Bed No longer available| 4038-217
9 Grate No longer available| 4038-880 Y

10 Flame Element Kit

No longer available| 4030-200

11 Halogen Light

No longer available| 33961

12 Light Receptacle

No longer available | 33962

13 Motor Bracket No longer available| 4038-009 Y
14 Motor No longer available| 4035-860
15 Thermostat Control Assembly No longer available| 4038-806 Y
16 Switch Assembly No longer available| 4038-110 Y
17 Control Board Assembly No longer available| 4038-108
Slide Pot Rubber Boot No longer available| 4038-811 Y
Gasket Kit No longer available| 4038-900
Glass Retainer - Top No longer available| 4038-012 Y

Power Cord

No longer available| 4030-802

Strain Relief Bushing (switch wires)

No longer available| 25756

Installation Manual

4038-896

1/24



SILH50E

Beginning Manufacturing Date: March 2003
Ending Manufacturing Date: July 2005

medtilatcr Service Parts

The first name in fireplaces Silhouette 31” Electric Fireplace

/

™
9
IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or
distributor. Hearth and Home Technologies does not sell directly to consumers. Provide W Stocked
model number and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Electric Log Assembly No longer available| 4030-055
1 120VAC Heater Assembly (Must order both parts) No longer available| SRYV4030-541
No longer available| 4050-104
2 Upper Glass Retainer No longer available| 4030-218
3 Lenticular Lens No longer available| 4030-840
4 Acrylic Panel No longer available| 4038-810
5 Grate/Ember Bed Assembly No longer available| 4030-091
6 Rock Retainer No longer available| 4030-219
7 Door Track No longer available| 4030-321
8 Top Grille Assembly No longer available| 4030-048
9 Black Louver Assembly No longer available| 4030-047
10 Hood No longer available| 4030-530
11 Screen & Rod Assembly No longer available| 4030-050
12 Door Pivot Clip SRV31527
13 Light Tray Assembly No longer available| SRV-020
14 Flame Element Kit No longer available| 4030-200
15 Halogen Light No longer available| 33961
16 Motor w/Vinyl Cover Assembly No longer available| 4030-883
Light Shield No longer available| 4030-108
ON/OFF Switch Assembly No longer available| 4030-847
Reflective Flame Decal No longer available| 4021-190
Shoulder Screw Pkg of 5 501-836-25 Y
Installation Manual 4030-155
1/24
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SILHS50E-B

meqtilatcr Service Parts

Thefirst name infireplaces Silhouette 31” Electric Fireplace

Beginning Manufacturing Date: Jul 2005
Ending Manufacturing Date: Apr 2007

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement

3

parts for your appliance please provide model number and serial number. All parts listed Stocked
in this manual may be ordered from an authorized dealer. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Electric Log Assembly No longer available| 4030-055
1 120VAG Heater Assembly No longer available| SRV4030-541
No longer available| 4050-104
2 Upper Glass Retainer No longer available| 4030-218
3 Lenticular Lens No longer available| 4030-840
4 Back Glass Panel No longer available| 4038-810
5 Grate No longer available| 4030-896
6 Ember Bed No longer available| 4030-913
7 Rock Retainer No longer available| 4030-219
8 Light Tray Assembly No longer available| SRV-020
9 Screen & Rod Assembly No longer available| 4030-050
10 Grille, Upper Assembly No longer available| 4030-528
11 Hood No longer available| 4030-530
12 Grille, Lower Assembly No longer available| 4030-047
13 Flame Element Kit No longer available| 4030-200
14 Halogen Light No longer available| 33961
15 Motor w/Vinyl Cover Assembly No longer available| 4030-883
Door Track No longer available| 4030-321
Door Pivot Clip SRV31527
Light Receptacle No longer available| 33962
Power Cord No longer available| 4030-018
Reflective Flame Decal No longer available| 4021-190
Installation Manual 4038-780
1/24
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meqtilthr@ Service Parts

SILHS0ENH

Thefirst nanie infireplaces Silhoulette 31” Electric Fireplace

Beginning Manufacturing Date: July 2004
Ending Manufacturing Date: Aug 2005

Part number list on following page.
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SILHS0ENH

Beginning Manufacturing Date: July 2004
Ending Manufacturing Date: Aug 2005

Service Parts

Inedtilator

The first name in fireplaces

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement
parts for your appliance please provide model number and serial number. All parts listed w Stocked
in this manual may be ordered from an authorized dealer. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Electric Log Assembly No longer available| 4030-055
1 Heater Face Cover No longer available| 4030-100
2 Upper Glass Retainer - 31 in. No longer available| 4030-218
3 SILH Grate Assembly/ Ember Hearth Assembly No longer available| 4030-091
4 Ember Bed Glass Panel No longer available| 4030-803
5 Flame Tray Support - LH No longer available| 4030-165
6 Flame Tray Support - RH No longer available| 4030-166
7 Rock Retainer No longer available| 4030-219
8 Upper Face Panel - 31 in. No longer available| 4030-217
9 Door Track - 31 in. No longer available| 4030-321
10 Door Pivot Clip Qty. 2 req. SRV31527
11 Screen & Rod Assembly - 31 in. No longer available| 4030-050
12 Screen Rod - 31 in. No longer available| 4030-221
13 Screen Panel Assembly - 31 in. No longer available| 4030-051
14 Screen Rod Retainer No longer available| 4030-158
15 Grille Assembly - Upper 31 in. No longer available| 4030-048
16 Hood, Caliber-Style 31 in. No longer available| 4030-530
17 Grille Assembly - Lower 31 in. No longer available| 4030-047
18 Light Tray Assembly No longer available| SRV-020
19 Flame Element Replacement Kit No longer available| 4030-200
20 Halogen Light No longer available| 33961
21 Light Receptacle No longer available| 33962
22 Snap-in Cord Clip No longer available| 25611
23 Motor w/Vinyl Cover Assembly No longer available| 4030-883
24 Back Glass Panel - 26/31 in. No longer available| 4038-810
25 Lenticular Lens - 26/31 in. No longer available| 4030-840
26 Nailing Flange Qty. 4 req. SRV31190
27 Reflective Flame Panel No longer available| 4021-190
28 Power Cord No longer available| 4030-802
29 Cover Plate No longer available| 4030-143
30 Hood Clip Pkg of 24 047-805-24 Y
Firescreen Ring Pkg of 10 11857B/10
Lava Rock SRV4021-296
Painted Teco-Sil Rock No longer available| 4030-811
Screen Handle - HTL logo SRV10002
Strain Relief Bushing No longer available| 10203
Touch-up Paint - Black 71479
Installation Manual No longer available| 4030-155
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SILH50ENH-B

Beginning Manufacturing Date: July 2005
Ending Manufacturing Date: Jan 2008

Service Parts

Inedtilator

The first name in fireplaces

Silhouette 31” Electric Fireplace-

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement
parts for your appliance please provide model number and serial number. All parts listed W Stocked
in this manual may be ordered from an authorized dealer. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Electric Log Assembly No longer available | 4030-258

1 Upper Glass Retainer No longer available| 4030-218

2 Acrylic Panel No longer available| 4038-810

3 Molded Ember Bed No longer available| 4030-913

4 Rock Retainer No longer available| 4030-219

5 Light Tray Assembly No longer available| SRV-020

5 Flame Element Kit No longer available| 4030-200

5 Halogen Light No longer available| 33961

5 Motor w/Vinyl Cover Assembly No longer available| 4030-883

6 Screen & Rod Assembly No longer available| 4030-050

7 Upper Grille Assembly No longer available| 4030-048

8 Hood No longer available| 4030-530

9 Lower Grille Assembly No longer available| 4030-047

10 Grate No longer available| 4030-896

11 Lenticular Lens No longer available| 4030-840

12 Power Cord No longer available| 4030-018

Reflective Flame Decal No longer available| 4021-190
1/24
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Inedtilator

The first name in fireplaces

Service Parts

Silhouette 31” Electric Fireplace

SILH50EV

Beginning Manufacturing Date: May 2003

Ending Manufacturing Date July 2005

1

9

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement

parts for your appliance please provide model number and serial number. All parts listed w Stocked
in this manual may be ordered from an authorized dealer. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Electric Log Assembly No longer available| 4030-055
1 120VAC Heater Assembly No longer available| SRV4030-541
240VAC Heater Assembly No longer available | SRV4030-539EV
2 Upper Glass Retainer No longer available| 4030-218
3 Lenticular Lens No longer available| 4030-840
4 Acrylic Panel No longer available| 4038-810
5 Grate/Ember Bed Assembly No longer available| 4030-091
6 Rock Retainer No longer available| 4030-219
7 Door Track No longer available | 4030-321
8 Top Grille Assembly No longer available | 4030-048
9 Black Louver Assembly No longer available| 4030-047
10 Hood No longer available| 4030-530
11 Screen & Rod Assembly No longer available | 4030-050
12 Door Pivot Clip SRV31527
13 Light Tray Assembly No longer available| SRV-020
14 Flame Element Kit No longer available | 4030-200
15 Halogen Light No longer available | 33961
16 Motor w/Vinyl Cover Assembly No longer available | 4030-883
Light Shield No longer available| 4030-108
ON/OFF Switch Assembly No longer available | 4030-847
Reflective Flame Decal No longer available| 4021-190
Shoulder Screw Pkg of 25 501-836-25 Y
Installation Manual 4030-155
1/24
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Service Parts

SILHS0EV-B

Beginning Manufacturing Date: Jul 2005
Ending Manufacturing Date: Apr 2007

Inedtilator

The first name in fireplaces ~Silhoutte 31”Electric Fireplace

7

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement
parts for your appliance please provide model number and serial number. All parts listed W Stocked
in this manual may be ordered from an authorized dealer. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Electric Log Assembly No longer available| 4030-055
1 240VAC Heater Assembly No longer available| SRV4030-539EV
2 Upper Glass Retainer No longer available| 4030-218
3 Molded Ember Bed No longer available| 4030-913
4 Rock Retainer No longer available| 4030-219
5 Door Track No longer available| 4030-321
6 Top Grille Assembly No longer available | 4030-090
7 Black Louver Assembly No longer available | 4030-047
8 Hood No longer available| 4030-530
9 Screen & Rod Assembly No longer available | 4030-050
10 Door Pivot Clip SRV31527
11 Light Tray Assembly No longer available| SRV-020
12 Flame Element Kit No longer available| 4030-200
13 Halogen Light No longer available| 33961
14 Motor w/Vinyl Cover Assembly No longer available | 4030-883
15 Acrylic Panel No longer available| 4038-810
16 Lenticular Lens No longer available| 4030-840
Grate No longer available| 4030-896
Reflective Flame Decal No longer available| 4021-190
Installation Manual 4030-780
1/24
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SILHG60E

Beginning Manufacturing Date: March 2003
Ending Manufacturing Date: July 2005

kineqtilator® Service Parts

The fil"St name in fireplaces Silhouette 36” Electric Fireplace

7

\

SN

8
N

N\
\\m .

AN

9
IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement
parts for your appliance please provide model number and serial number. All parts listed w Stocked
in this manual may be ordered from an authorized dealer. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Electric Log Assembly No longer available | 4030-055
1 120VAC Heater Assembly No longer available| SRV4030-541
No longer available| 4050-104
2 Upper Glass Retainer No longer available | 4030-146
3 Lenticular Lens No longer available| 4030-808
4 Acrylic Panel No longer available| 4030-899
5 Grate/Ember Bed Assembly No longer available| 4030-094
6 Rock Retainer No longer available| 4030-157
7 Door Track SRV15425BK
8 Top Grille Assembly No longer available| 4030-088
9 Black Louver Assembly No longer available| 25016
10 Hood No longer available| 4030-531
11 Screen & Rod Assembly No longer available| 4030-033
12 Door Pivot Clip SRV31527
13 Light Tray Assembly No longer available| SRV-020
14 Flame Element Kit No longer available| 4030-200
15 Halogen Light No longer available | 33961
16 Motor w/Vinyl Cover Assembly No longer available| 4030-883
Light Shield No longer available| 4030-108
ON/OFF Rocker Switch Assembly No longer available| 4030-847
Reflective Flame Decal No longer available| 4021-190
Shoulder Screw Pkg of 25 501-836-25 Y
Installation Manual No longer available | 4030-155
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meqtilqtcr Service Parts SILH60E-B;

. . e Silhouette 36” Electric Fireplace Beginning Manufacturing Date: July 2005
T?’lEflVSt nawme mflreplaces Ending Manufacturing Date: April 2007

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement
parts for your appliance please provide model number and serial number. All parts listed F Stocked
in this manual may be ordered from an authorized dealer. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Electric Log Assembly No longer available| 4030-055
1 120VAC Heater Assembly No longer available| SRV4030-541
No longer available| 4050-104
2 Upper Glass Retainer No longer available| 4030-146
3 Lenticular Lens No longer available| 4030-808
4 Acrylic Panel No longer available| 4030-899
5 Grate No longer available| 4030-896
6 Ember Bed No longer available| 4030-914
7 Rock Retainer No longer available| 4030-157
8 Screen & Rod Assembly No longer available| 4030-033
9 Upper Grille Assembly No longer available| 4030-088
10 Hood No longer available| 4030-531
11 Lower Grille Assembly No longer available| 4030-087
13 Light Tray Assembly No longer available| SRV-020
14 Flame Element Kit No longer available | 4030-200
15 Halogen Light No longer available | 33961
16 Motor w/Vinyl Cover Assembly No longer available| 4030-883
Power Cord No longer available| 4030-018
Reflective Flame Decal No longer available | 4021-190
1/24
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hedtilator

The first name in fireplaces

Service Parts

SILH60ENH

Silhouette 36” Electric Fireplace

Beginning Manufacturing Date: July 2004
Ending Manufacturing Date: Aug 2005

Part numbers on following page.
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Inedtilator

The first name in fireplaces

Service Parts

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement

SILH60ENH

Beginning Manufacturing Date: July 2004
Ending Manufacturing Date: Aug 2005

ol

parts for your appliance please provide model number and serial number. All parts listed Stocked
in this manual may be ordered from an authorized dealer. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER

Electric Log Assembly No longer available 4030-095

1 Heater Face Cover No longer available 4030-100

2 Upper Glass Retainer No longer available 4030-146

3 SILH Grate Assembly No longer available 4030-025

4 Ember Bed Glass Panel No longer available 4030-803

5 Flame Tray Support - LH No longer available 4030-165

6 Flame Tray Support - RH No longer available 4030-166

7 Rock Retainer No longer available 4030-157

8 Upper Face Panel No longer available 4030-144

9 Door Track, Bottom SRV15425BK

10 Door Pivot Clip Qty. 2 req. SRV31527

11 Screen & Rod Assembly - 36 in. No longer available 4030-033

12 Screen Rod - 36 in. Electric No longer available 4030-163

13 Firescreen Assembly No longer available 4030-026

14 Screen Rod Retainer No longer available 4030-158

15 Grille Assembly - Upper 36 in. 26637

16 Hood GCDC60 29575

17 Grille Assembly - Lower 36 in. No longer available 25016

18 Light Tray Assembly No longer available SRV-020

19 Flame Element Replacement Kit No longer available 4030-200

20 Halogen Light No longer available 33961

21 Light Receptacle No longer available 33962

22 Snap-in Cord Clip No longer available 25611

23 Motor w/Vinyl Cover Assembly No longer available 4030-883

24 Back Glass Panel No longer available 4030-899

25 Lenticular Lens - 26 in. No longer available 4030-808

26 Reflective Flame Decal No longer available 4021-190

27 Power Cord No longer available 4030-802

28 Hood Clip Pkg of 24 047-805-24 Y
Firescreen Ring Pkg of 10 11857B/10
Lava Rock SRV4021-296
Painted Teco-Sil Rock No longer available 4030-811
Screen Handle - HTL logo SRV10002
Strain Relief No longer available 4030-873
Strain Relief Bushing No longer available 10203
Touch-up Paint - Black 71479
Installation Manual No longer available 4030-155
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(SILH60ENH-B

Beginning Manufacturing Date: July 2005
Ending Manufacturing Date: Jan 2008

meatilatOr@ Service Parts

. - Silhouette 36” E Firepl
The first name in fireplaces > o ce > SHECTRICTIreplace

12
IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement w
parts for your appliance please provide model number and serial number. All parts listed Stocked
in this manual may be ordered from an authorized dealer. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Electric Log Assembly No longer available| 4030-055

1 Upper Glass Retainer No longer available| 4030-146

2 Acrylic Panel No longer available| 4030-899

3 Molded Ember Bed No longer available| 4030-914

4 Rock Retainer No longer available | 4030-157

5 Light Tray Assembly No longer available| SRV-020

5 Flame Element Kit No longer available | 4030-200

5 Halogen Light No longer available| 33961

5 Motor w/Vinyl Cover Assembly No longer available| 4030-883

6 Screen & Rod Assembly No longer available| 4030-033

7 Upper Grille Assembly No longer available| 4030-088

8 Hood No longer available| 4030-531

9 Lower Grille Assembly No longer available| 4030-087

10 Grate No longer available| 4030-896

1 Lenticular Lens No longer available| 4030-808

12 Power Cord No longer available| 4030-018

Reflective Flame Decal No longer available| 4021-190
1/24
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SILH60EV

Service Parts

Iaedtilator

The fil”St name in fireplaces Silhouette 36” Electric Fireplace

Beginning Manufacturing Date: May 2003
Ending Manufacturing Date July 2005
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IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement
parts for your appliance please provide model number and serial number. All parts listed W Stocked
in this manual may be ordered from an authorized dealer. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Electric Log Assembly No longer available | 4030-055
1 240VAC Heater Assembly No longer available | SRV4030-539EV
2 Upper Glass Retainer No longer available | 4030-146
3 Lenticular Lens No longer available| 4030-808
4 Acrylic Panel No longer available | 4030-899
5 Grate/Ember Bed Assembly No longer available| 4030-094
6 Rock Retainer No longer available| 4030-157
7 Door Track SRV15425BK
8 Top Grille Assembly No longer available| 4030-088
9 Black Louver Assembly No longer available| 25016
10 Hood No longer available| 4030-531
11 Screen & Rod Assembly No longer available| 4030-033
12 Door Pivot Clip SRV31527
13 Light Tray Assembly No longer available| SRV-020
14 Flame Element Kit No longer available| 4030-200
15 Halogen Light No longer available | 33961
16 Motor w/Vinyl Cover Assembly No longer available| 4030-883
Light Shield No longer available| 4030-108
ON/OFF Rocker Switch Assembly No longer available| 4030-847
Reflective Flame Decal No longer available| 4021-190
Shoulder Screw Pkg of 25 501-836-25 Y
Installation Manual No longer available| 4030-155

12/24




meqtilqto" Service Parts

The first name in fireplaces

Silhouette 36” Electric Fireplace

SILH60EV-B

Beginning Manufacturing Date: Jul 2005
Ending Manufacturing Date: Apr 2007

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement

parts for your appliance please provide model number and serial number. All parts listed W Stocked
in this manual may be ordered from an authorized dealer. at Depot
ITEM DESCRIPTION COMMNETS PART NUMBER

Electric Log Assembly No longer available | 4030-055
240VAC Heater Assembly No longer available| SRV4030-539EV
Upper Glass Retainer No longer available| 4030-146

3 Molded Ember Bed No longer available| 4030-914
Grate No longer available| 4030-896

5 Door Track SRV15425BK

4 Rock Retainer No longer available| 4030-157

6 Top Grille Assembly No longer available| 4030-088

7 Black Louver Assembly No longer available| 4030-087

8 Hood No longer available| 4030-531

9 Screen & Rod Assembly No longer available| 4030-033

10 Door Pivot Clip SRV31527

11 Light Tray Assembly No longer available| SRV-020

12 Flame Element Kit No longer available| 4030-200

13 Halogen Light No longer available| 33961

14 Motor w/Vinyl Cover Assembly No longer available| 4030-883

15 Acrylic Panel No longer available| 4030-899

16 Lenticular Lens No longer available| 4030-808
Power Cord No longer available| 4030-018
Reflective Flame Decal No longer available| 4021-190
Installation Manual No longer available| 4030-780
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H EAT& G LO Service Parts STOVE-ELEC

) ) Electric Stove Beginning Manufacturing Date: July 1999
No one builds a better fire Ending Manufacturing Date: Sept. 2002

STOVE-ELEC-BLK (Black), STOVE-ELEC-AL (Almond), STOVE-ELEC-GR (Green)

For replacement parts, please contact Dimplex at
1-800-668-6663 (Customer Service) or
1-888-346-7539 (Tech support)

Part number list on following page.
03/15
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HEATEGLO

No one builds a better fire

Service Parts

STOVE-ELEC

Beginning Manufacturing Date: July 1999
Ending Manufacturing Date: Sept. 2002

IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement parts for your appliance please

provide model number and serial number. All parts listed in this manual may be ordered from an authorized dealer.

ITEM DESCRIPTION COMMENTS PART NUMBER
1 Handle 6900520100RP
2 Log Set 0438200100RP
3 Heater / Blower Assembly 6902430100RP
4 Transformer 2100160100RP
5 Thermostat Knob 8800000300RP
6 Thermostat 2300150100RP
7 Reflector Motor 2000140300RP
8 Light Panel 6900510100RP
9 Spot Lamps No longer available | 4200060200RP
10 Rocker Switch 2800070200RP
11 Upper Light Harness 2500120100RP
12 Inner Mirror No longer available| 5900060600RP

Order part number 5900060400RP from the vendor
Almond 1103270181RP
Casting - Left Side Black 1103270104RP
Green 1103270180RP
Almond 1103270281RP
Casting - Right Side Black 1103270204RP
Green 1103270280RP
Flame Speed Control 3000180300RP
Glass, Front 5900110200RP
Grill, Top Extended 1004230159RP
Heater Assembly 2200290400RP
Light Dimmer 2800020100RP
Light Harness, Lower 2500110100RP
Reflector Rod and Springs 5900080600RP

Note: Replacement bulbs to be supplied by homeowner. These light bulbs can be ordered by going to

thewebsite www. lite-house.com, or by calling 1-800-838-0977.
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